
Swimming Pool Safety Procedures & Rules

Important, look for and please adhere to the signs displayed in the Swimming Pool/Leisure Wing area. They are there 
for your Health & Safety and informing you of the Swimming Pool Rules.

1. No alcohol, drugs or tobacco permitted. 
2. No glassware of any type in the swimming pool or relaxation area. 
3. No electrical devices allowed near the pool, to include laptops and mobile phones.
4. Wet floors are a hazard. Strictly no running in the area. Walk at all times. 
5. Take care and only use the ladders provided when getting in and out of the pool.
6. No boisterous or rough play allowed in the swimming pool or relaxation area.
7. No lone swimming.
8. No diving or leaping in the swimming pool due to the shallow depth.
9. No unaccompanied children. There must be an adult present at all times. 
10. No pets permitted.
11. No littering of the swimming pool.
12. The pool is not a toilet, please use the bathroom.
13. No person with a transmittable disease, open wound or warts are permitted in the water.
14. In regards to a diagnosis or a known condition to include but not limited to Asthma, Eczema, Allergies or any other 

medical condition known that may affect your health, with or without precautions, the swimming pool is used at 
your own risk.

15. Stay away from drains and other openings that cause suction. Hair bands and clips, must not be worn whilst in the 
water, as they block the filters.

16. Swim with a buddy.
17. Only swim sober.
18. We accept no responsibility if your hair colour is changed by the chlorine used in the pool.
19. It is a fundamental term of your contract that you have taken appropriate insurance in the event of any accidents, 

death, breakages or serious illness for you and your party. We accept no responsibility to you or your party in the 
event of injury. 

20. Compensation during your stay will not be applied for any misuse of the swimming pool or restrictions applied 
within these rules.

21. In the event of a minor injury a First Aid Kit is supplied. This is situated by the orange pool float hanging on the 
wall.

22. In the event of an emergency, please call 101 or  999 for emergency assistance.
23. Should a person get in difficulty, there is an orange safety float hanging on the wall. This can be used to provide 

assistance.
24. Horspool Retreat have the following contact details, should assistance be required: General Manager: 07852 758 

365. House Manager: 07972 774 227 General Enquiries: 07943 184 816
25. All persons using this swimming pool and leisure wing area do so at their own risk
26. No Parties/DJ or any loud music to be played in the Pool/Relaxation Area.There is a limit to the noise of 70 deci-

bels.This is due to Health & Safety, Staff living onsite and protected Species living in the grounds of the property. 
27. Any pool floats and or balloons must be deflated and removed. 
28. After use of the swimming pool, please do not sit on any furniture or bedding in wet swimwear, with or without tow-

els and or clothing. The Chlorine in the water can bleach the furniture and or bedding. You will be charged for the 
replacement in such instances.

29. When the swimming pool is not in use, please ensure the pool cover is replaced. This ensures the pool tempera-
ture remains at an optimal level for your enjoyment.

30. Please ensure all lights in the area are switched off when not in use. This is to ensure we do not charge an addi-
tional fee for electric used. It also protects nocturnal animals living in the grounds.

If you have any questions about these please feel free to ask. 

The Horspool Management


